INFORMATION - Customers

INFORMATION UNDER ARTICLE 13
OF LEGISLATIVE DECREE - JUNE 30, 2003 - NUMBER. 196

Dear Customer

Under Article 13 of Legislative Decree 196/2003 laying down the "Code for the Protection of Personal Data”, the writer,
as owner of the treatment, informs you that the personal data acquired with reference to the relationships established
will be processed in compliance with the aforementioned law.

The data processing takes place in respect of human freedoms and dignity, particularly with reference to privacy, to
personal identity and the right to protection of personal data.
Under Article 13 of Legislative Decree no. 196/2003, therefore, we provide the following information:

The data supplied by you or available in our company, will be processed using both electronic and non electronic tools
and will be used for contractual requirements and the consequent fulfillment of legal and contractual obligations
deriving from them, and to achieve an effective management of business relationships.

In particular for the acquisition and management of your orders, and related fiscal burden as well as for the purposes
of custody for debts / loans of a commercial nature.

We inform you that their contribution is mandatory as required by legal and contractual obligations, therefore, the
refusal to supply, in whole or in part, make it impossible for us to continue the contractual relationships.

The contribution of other data, not due to legal and contractual obligations, but only relate to activities of marketing
analysis and market research, promotional activities, detection of the degree of customer satisfaction, are optional since
they are collected by the writer to make optimal conduct of its business

Refusal to provide these information doesn't affect the optimal performance of services, however, refusal will make it
impossible to propose you business initiatives on products offered by our company.

Excluding transfers and communications made to comply with legal and contract obligations, the data supplied to the
writer will be used only for legal obligations and may be shared for the sole purpose of protecting credit and better
management of their rights to single commercial relationship, in particular:

Credit recovery companies and credit insurance companies;

Banks for business information;

Associations for consulting

Consultants and service companies;

Professionals for the fulfillment of tax and accounting obligations;

Your personal data will not be in any case subject to disclosure;

Personal data may be transferred to EU countries and non EU countries in respect of the purposes for which
data are collected.

SNANENENENENEN

We remind that are granted you the rights under Art. 7 of Legislative Decree 30 June 2003 No. 196, and, in particular
the right to access your personal information, ask for a correction, update and erasure, if incomplete, incorrect or
collected in violation of the law, and to oppose their processing for legitimate reasons, addressing the request to the
Owner of the Treatment.

Owner of the Treatment is CAFFE HAITI ROMA S.r.l., Via Ardeatina, 1010 - 00134 Roma

11 wish to receive information on business initiatives by CAFFE HAITI ROMA S.r.l.
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| Customer Information




SUMMARY OF INFORMATION WHICH AUTHORIZES THE TREATMENT

Company data :

Name / Denomination / Company Name

Tax Code VAT Identification Number
I I
Registered Office Postal Code City
I I
Office Address Postal Code City
I |
Phone Fax Mobile

Legal Representative data :

First Name and Last Name

Tax Code

Residence Address Postal Code City

[J1 wish to receive information on business initiatives by CAFFE HAITI ROMA S.r.l.

Date / /

Timbre and Legal Representative Signature
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